


�Ø�î�¥���:���î���' ���^ �k

�T�`���‘���î �™��
� �k�`�Ä���‘�™�?�k�`
�¤�î �¥���™

�T�^ �Ž�‘�k�Ä��
�~�Ž���‘�î �¥�?�k�`�î �U
�/�2�2�?���?���`���Ë

�¬�?�^ �Ž�U�?�2�Ë���¥�:��
� �U�?���`�¥���c�k�­�‘�`���Ë

�¬�­�Ž�Ž�k�‘�¥
� �k�^ �Ž�U�?�î �`�������î �`��
�¤���� �­�������¤�?�™�R

�£�­�î�U�?�2�Ë�����U�?���`�¥�™���� �î�™���� ���k�`���Ä�î�U�­�����î�`�� ���?�`�¥���`�¥�&
� �k�`�`�����¥���:�?�3�:�9�Ä�î�U�­�����k�Ž�Ž�k�‘�¥�­�`�?�¥�?���™���Å�?�¥�:���¥�:��
�‘�?�3�:�¥���î�� �Ä�?�™�k�‘�&
�¤�k�­�¥�������k�^ �Ž�U���Ê���™���‘�Ä�?�����™���¥�k���¥�:�����‘�?�3�:�¥
�™�Ž�����?�î�U�?�™�¥���¥�:�����2�?�‘�™�¥���¥�?�^ ���&

�¡�‘�k�¥�����¥���™�Ž�����?�î�U�?�™�¥�����î�Ž�î���?�¥�Ë���� �­�‘�?�`�3���Ž���î�R
�Ž���‘�?�k�� �™���î�`�� ���2�k�‘���:�?�3�:�9�Ä�î�U�­�������`�3�î�3���^ ���`�¥�™�&
�q�?�`�?�^ �?�Õ�����‘���™���:���� �­�U�?�`�3�!���™�:�k�‘�¥���`���‘���™�k�U�­�¥�?�k�`
�¥�?�^ ���™�!���î�`�� ���?�^ �Ž�‘�k�Ä����� �¬�� �¹�&
�¤�k�­�¥�����™���‘�Ä�?�������‘���•�­���™�¥�™���î�����­�‘�î�¥���U�Ë���™�k
�k�­�¥�� �k�­�`�� ���¥���î�^ �™���™�¥�î�Ë���2�k���­�™���� ���k�`���¥�:���?�‘
�^ �î�`�� �î�¥���™�&

�¤���Ž�U�î�������U�k�`�3���™���‘�Ä�?�������U�?�™�¥�™���Å�?�¥�:���î���3�­�?�� ����
�™���U�����¥�?�k�`�����Ê�Ž���‘�?���`�����&
�À�™������ �Ë�`�î�^ �?�����•�­���™�¥�?�k�`�™���¥�k���?�� ���`�¥�?�2�Ë�����î���:
���U�?���`�¥�D�™�����Ê�î���¥���`������ �™�&
�¤���� �­�������2�‘�?���¥�?�k�`���î�`�� ���î�� �î�`�� �k�`�^ ���`�¥���Å�?�¥�:���î
�™�?�^ �Ž�U���‘�!���^ �k�‘�����?�`�¥�­�?�¥�?�Ä������ �k�k�R�?�`�3���2�U�k�Å�&

�À�™�����™�?�^ �Ž�U�����•�­�î�U�?�2�Ë�?�`�3���•�­���™�¥�?�k�`�™���¥�k���™�­�Ž�Ž�k�‘�¥
�‘���3�?�k�`�î�U�����k�^ �Ž�U�?�î�`�������‘���•�­�?�‘���^ ���`�¥�™�&
�q�î�¥���:�����U�?���`�¥�™���k�`�U�Ë���Å�?�¥�:���î�� �Ä�?�™�k�‘�™���U�?�����`�™���� ���¥�k
�™���‘�Ä�����¥�:���?�‘���U�k���î�¥�?�k�`�&

�' �?�Ä�����?� �̀¥�k��
�� ���Ä�î� �̀��������q�î�¥���:�?� �̀3

�¡�U�î�¥�2�k�‘�^ ���~�Ä���‘�Ä�?���Å����̂�� �k���k�`�­�¥���¬�k�2�¥�Å�î�‘������̂��è

�¬�������:�k�Å���� �� �Ä�î �`������
�q�î �¥���:�?�`�3�����î �`���?�^ �Ž�‘�k�Ä��

�Ë�k�­�‘���� �‘�î �`���:���Ž���‘�2�k�‘�^ �î �`����


	Advanced Matching
	Advanced Matching is Coconut’s intelligent routing engine, connecting each client with the right advisor based on factors such as expertise, product type, complexity, and experience level.
	By adding powerful routing logic across channels, financial institutions can improve meeting outcomes, optimize advisor utilization, and deliver more personalized service at scale—while reducing rescheduling and booking abandonment.


