
Advanced Matching is Coconut’s
intelligent routing engine, connecting
each client with the right advisor
based on factors such as expertise,
product type, complexity, and
experience level.

By adding powerful routing logic
across channels, financial
institutions can improve meeting
outcomes, optimize advisor
utilization, and deliver more
personalized service at scale—
while reducing rescheduling and
booking abandonment.
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Advanced
Matching



Watch a Demo

Increase
Conversion
Rates

Improve
Operational
Efficiency

Simplify the
Client Journey

Support
Compliance and
Reduce Risk

Qualify clients based on value and intent.
Connect high-value opportunities with the
right advisor.
Route complex services to the right
specialist the first time.

Protect specialist capacity during peak
periods and for high-value engagements.
Minimize rescheduling, shorten resolution
times, and improve CSAT.
Route service requests accurately so
outbound teams stay focused on their
mandates.

Replace long service lists with a guided
selection experience.
Use dynamic questions to identify each
client’s exact needs.
Reduce friction and abandonment with a
simpler, more intuitive booking flow.

Use simple qualifying questions to support
regional compliance requirements.
Match clients only with advisors licensed to
serve their location.

Dive into 
Advanced Matching
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See how Advanced
Matching can improve

your branch performance

https://www.coconutsoftware.com/demo/
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